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Dear Madam / Sir 

Industry surveys on container freight supply chain 

I am writing to seek your views on the operation of the container freight supply chain in 
Australia.  

The ACCC has responsibility under Part VIIA of the Competition and Consumer Act 2010 to 
monitor prices, costs, and profits of container stevedores at the ports of Adelaide, Brisbane, 
Fremantle, Melbourne and Sydney. In fulfilling this responsibility, we produce Container 
Stevedoring Monitoring Reports each year, with our next report due to be released publicly 
in November 2021.  

We have now been reporting on container stevedoring for over 20 years. We recognise that 
the industry dynamics have changed significantly over this period, particularly in the last 5-10 
years. From time to time, we also hear concerns from market participants about various 
aspects of the container freight supply chain.  

To assist our understanding of the current state of the industry, we have decided to conduct 
surveys with market participants across the container freight supply chain. The surveys are 
seeking participant views on key issues and specific challenges they are facing in the 
industry.  
 
As you are a key part of the freight supply chain, we are very interested in your experiences 
and insights. I have attached a series of questions and would be grateful if you could take 
your time to respond to them by Thursday, 12 August 2021. Please e-mail your response 
to airportsandports@accc.gov.au. 

Confidentiality of information provided  

Please identify any part of your response you consider to be confidential by shading the text 
and noting this in your covering email. Where a claim for confidentiality is made, we will treat 
the identified information as confidential. This means that we will not disclose your response 
to third parties unless compelled by law. If we are required to disclose confidential 
information, we will notify you in advance where possible so that you may have an 
opportunity to be heard.  

We do not propose to publish individual survey responses or identify the respondents. 
However, we may report aggregated information provided by a number of respondents in our 
next Container Stevedoring Monitoring Report. This includes, for example, consolidated 
statements about the experiences of respondents generally, or about unidentified groups of 
respondents. Aggregated information will be presented in a manner that will not enable the 
identification of a particular entity.  
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The ACCC’s information policy sets out its general policy on the collection, use and 
disclosure of information. A copy of the ACCC’s information policy can be found at 
http://accc.gov.au/publications/accc-aer-information-policy-collection-and-disclosure-of-
information. 

Should you need to discuss any of this further please email airportsandports@accc.gov.au 
or contact Olivia Tsang on (03) 9290 1465. 

Yours sincerely 

 
 
Gennady Kleiner 
Director 
Airports & Ports 
 
 
Encl. 
Attachment 1 – CSMR 2020-21 survey questions 
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